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Migration of Automic.com Docs, Downloads &
Automation Marketplace sites to Broadcom.com
Customer FAQ

Updated: July 28, 2026

This document outlines the migration of *.automic.com public websites to the consolidated Broadcom support and
documentation platforms. The shutdown of all *.automic.com public services is scheduled for 2026-08-24 and will affect

the following sites and products:

e downloads.automic.com products & component download for
o Automic Automation (incl. Kubernetes Edition)

o  Automic Continuous Delivery Automation
o Automic Applications Manager
o Automic Dollar Universe
e docs.automic.com online and offline documentation (including context sensitive help) for
o Automic Automation (incl. Kubernetes Edition)
o Automic Continuous Delivery Automation
e marketplace.automic.com action packs, plugins, integrations and plugin extensions for
o  Automic Automation
o Automic Continuous Delivery Automation
o AutoSys Workload Automation
o ESP dSeries Workload Automation
o CA 7 Workload Automation
o ESP Workload Automation


http://downloads.automic.com
http://docs.automic.com
http://marketplace.automic.com
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General Transition Overview

Q: What is happening?
A: Broadcom is merging automic.com websites, specifically Automic download, Documentation, and Automation
Marketplace sites, onto Broadcom’s primary support platforms. This transition is designed to provide a more unified

experience for accessing product resources.

e Downloads & Marketplace: All software downloads, integrations and extension packages are moving to the
Broadcom Support Portal.

e Documentation: All online product documentation is transitioning to Broadcom Tech Docs.

e Docker Registry: The gcr.io registry is migrating to packages.broadcom.com.

Q: Which customers are affected by the changes?
A: This change will affect Automic Automation, CDA, AutoSys, dSeries, AppWorx, Dollar Universe, ESP and CA7
customers.

e Automic Applications Manager

e Automic Automation

e Automic Continuous Delivery Automation

e Automic Dollar Universe

e Automic Release Automation For Z Systems

e Automic SaaS

e Autosys Workload Automation

e CA Automic Sysload

e CA Workload Automation Advanced Integration
e CA Workload Automation Advanced Integration for Hadoop
e ESP dSeries Workload Automation

e Workload Automation Agent

e ESP Workload Automation

e CA 7 Workload Automation

Q: Which automic.com public websites will be decommissioned?
A: The following websites will be removed:

e Product and component downloads: https://downloads.automic.com/

e Product and component documentation: https://docs.automic.com/

e In-product content and extensions: https:/marketplace.automic.com/

Q: Where can | find the new replacements for these websites?

A: All services are transitioning to centralized Broadcom platforms:

e Product and component downloads are moving to the Broadcom Support Portal

e Product and component documentation is moving to Broadcom Tech Docs
e In-product content and extensions are moving to the Broadcom Support Portal


https://downloads.automic.com/
https://docs.automic.com/
https://marketplace.automic.com/
https://support.broadcom.com/
https://techdocs.broadcom.com/
https://support.broadcom.com/

Impacted Products, Services by URL

Q: Which services are affected by the decommissioning of downloads.automic.com?
A: The transition impacts the following services and tools:

e Downloads > Product Downloads

e Downloads > Component Downloads

e Downloads > Product Support Lifecycle

e Downloads > Component Support Lifecycle
e Downloads > Third-Party Licenses

e Tools > Compatibility Matrix

e Tools > Release Notes

e Tools > Automic DB Metric Visualization

e Downloads > Download APl Documentation
e Docker registry hosted on gcr.io

e Docker registry access token management for gcr.io
e In-Product changes

Q: Which services are affected by the decommissioning of docs.automic.com?
A: The transition impacts all documentation delivery methods:

e Online and offline product documentation

e In-Product documentation (context-sensitive help in Automic Web Interface, script editor help)

Q: Which products & services are affected by the decommissioning of marketplace.automic.com?
A: Downloads of product extensions and integrations such as:

e Automic Integrations
e Automic Action Packs
e Plugin Extensions for AutoSys, dSeries, CA 7, ESP

Q: Where will | be able to find items from the marketplace after the decommissioning of marketplace.automic.com?
A: Broadcom owned downloads from Marketplace will be available on https://support.broadcom.com under their
corresponding products & SKUs.

e Automic Action Packs: Automic Automation & Continuous Delivery Automation
e Automic Integrations: Automic Automation & Continuous Delivery Automation
e Plugin Extensions:

o AutoSys Workload Automation Server

o  AutoSys Workload Automation Production Server

o AutoSys Workload Automation Test/Development Server

o AutoSys Workload Automation Agent for z/Linux

o ESP dSeries Workload Automation Agent for z/Linux
o  Workload Automation Agent SE (Mainframe)

o  Workload Automation Agent EE (Mainframe)
o Workload Automation Agent for SAP



https://support.broadcom.com
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Automic%20Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Automic%20Continuous%20Delivery%20Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Automic%20Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Automic%20Continuous%20Delivery%20Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Autosys+Workload+Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Autosys+Workload+Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Autosys+Workload+Automation&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Workload+Automation+Agent&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Workload+Automation+Agent&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Workload+Automation+Agent&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Workload+Automation+Agent&tab=Solutions
https://support.broadcom.com/group/ecx/productdownloads?subfamily=Workload+Automation+Agent&tab=Solutions

Downloads, APIs, & Release Notes

Q: Where can | download products and components after the transition?

A: Product and component downloads will be available on the Broadcom Support Portal.

Follow these steps to locate your files:

5.

Go to the Broadcom Download Portal.
Select “Enterprise Software” in the dropdown on the top right

@ BROADCOM' Products Solutions Support and Services Company How To Buy Qa Q& WA _

@ Mainframe Software
My Dashboard - Enterprise Software 8 Enterprise Software

Click “My Downloads” in the navigation on the left

Search for "Automic" to display all products associated with your entitlements.
Automic Automation - will be entitled for AA and AAKE product bundles

Automic Continuous Delivery Automation - will be entitled for CDA product bundles
Automic Applications Manager - will be entitled for AM product bundles

Automic Dollar Universe - will be entitled for DU product bundles

@ BROADCOM' Products Solutions Support and Services Company How To Buy Qa0 & fv -

My Downloads

| A1Dwisions ¢] [ Automic ‘ SnowResurs [EETRUERE
@ Free sonvare Downloads available HERE Registry Tokens,

Automic Applications Manager Automic Automation

Automic Continuous Delivery Automation Automic Dollar Universe

Select the product that you are entitled to download

Q: What's the difference between Products and Solutions Tab?

Under the Products Tab you will find the Automic Product Bundles for download
E.g.

Automic Automation

Automic.Automation_26.0.0_2026-07-27.zip

Under the Solutions Tab you will find the individual component downloads

E.g.

Automation Engine > Agent AS400
Automation.Engine_Agent_AS400_26_0_0+build.1774201500804.zip


https://support.broadcom.com/group/ecx/downloads

Q: Where can | download Automic Offering bundles after the transition?

1. Go to the Broadcom Download Portal.

Search for "Automic" to display all products associated with your entitlements.
3. Click on the specific product you wish to download. E.g. Automic Automation

The latest released major.minor versions that are under maintenance for the product should be listed
4. Make sure to select the Products Tab on top of the page

@ BROADCOM' Froducts Solutions Support and Services Company How To Buy Qa Q& fv _

< Automic Automation ® Product Download Help

Search by Release ‘
CA Automic Operations Manager Insight Operator License Pack MULTI-PLATFORM >
CA Automic Operations Manager Informatica Agent MULTI-PLATFORM v
Release #
CA Automic Operations Manager FTP-SFTP Agent MULTI-PLATFORM >
CA Automic Operations Manager Interface Framework SAP Monitoring MULTI-PLATFORM >

5. Products Tab:
Select this tab to download a large comprehensive bundle containing all components for the latest version.
E.g. Automic.Automation_26.0.0_2026-07-27.zip

@ BROADCOM' Products Solutions Support and Services Company How To Buy Qa0 & v _

@ Product Download Help

< CA Automic Operations Manager Informatica Agent MULTI-PLATFORM 26.0

My Dashboard
Primary Downloads

My Entitlements

Trils & Beta
Download Selected Expand All
GA Automic Oparations Wanager nformatica netease 26.0 a0 542261 o
File Name Last Updated Download

Automic.Automation Kubernetes. Edition_26.0.0_2026-07-

BED su126, 2026 O @ @
TIPS Download
Automic Automation Kubernetes,Edition_26.0.0_2026-07-

27:Eu?-ﬂxes paf 26, 2026 0O &> @

Automic. Automation Kubernetes. Edition_26.0.0_2026-07-
27_Knownissues.par 26,2026 0 o> @

Automic. Automation Kubernetes. Edition_26.0.0_2026-07-


https://support.broadcom.com/group/ecx/downloads

Q: Where can | download Automic components after the transition?

1. Go to the Broadcom Download Portal.

Search for "Automic" to display all products associated with your entitlements.
3. Click on the specific product you wish to download. E.g. Automic Automation

The latest released major.minor versions that are under maintenance for the product should be listed
4. Make sure to select the Solutions Tab on top of the page

@ BROADCOM' Products Solutions Support and Services Company How To Buy a Q& fBv _

< Automic Automation @ solution Download Help ‘

Solutions,

Search by Product Name

CA Automic Workload Automation MULTI-PLATFORM >
CA Automic Workload Automation Services MULTI-PLATFORM >
CAAutomic Service Orchestration High Availability Cluster MULTI-PLATFORM >
CA Automic Service Orchestration Enterprise Edition MULTI-PLATFORM >
CAAutomic Service Orchestration MULTI-PLATFORM >
CA Automic Service Orchestration Services MULTI-PLATFORM >
CA Extended Support Plus for Automic Workload Automation MULTI-PLATFORM >
CA Automic Workload Automation Automation for Hyperion MULTI-PLATFORM >
Automic - Automation for Temenos MULTI-PLATFORM >
Automic - Application Nodes MULTI-PLATFORM >
CA Automic Workload Automation - Application Nodes Upgrade from Agent Applications MULTI-PLATFORM >
Butomic _ 1 fack nar dau MITITI DI ATEADM N

5. Solutions Tab:
Select this tab to download individual components in their latest versions.
Again you will have to select the desired product and major.minor version to enlist all individual components
associated with the product

@ BROADCOM' Products Solutions Support and Services Company How To Buy a0 & v _
< CA Automic Workload Automation MULTI-PLATFORM 26.0 [ @ sotuton oownioas retp ]
[ @ enging ‘ ‘ 260 :‘ ‘ ~ Select 0S - :‘
‘ -- Select Components - * l l MM/DD/YYYY =] ]
wy Cases
S CriitcalHIPER ¢ Published Solution ¢ Component ¢ Published On ~ O
Solution: Automation Engine 26.0.0
FIX 499112811 | for MULTI-PLATFORM AUTONATION ENGINE orrzrrz0zs 0O > @
205818

S0ftems s Showing 1t010f1 <[]

6. Solutions Download Page:
This page is divided into multiple sections:
- Solution Details
- Solution Description
- Solution Downloads


https://support.broadcom.com/group/ecx/downloads

Solution Details

This section lists general details about the component release.

@ BROADCOM' Products Solutions Support and Services Company How To Buy a o & % | I

Solution: Automation.Engine 26.0.0

99112811 MULTLPLATFORM

Solution Details

poent Release Distibution Code:
AUTOMATION ENGINE JLABLE

Publshed On Updated On

status
CONFIRMED o7-27-2026

Solution Description

This section lists the filenames and fixlist (former release notes) for the component release.

A partofour ogeing commitment o cusomc scccs wereglarly anounce uplatedrelcasesand mantnnce fo ur products
¢ 08,2026 lable for download at Broadcom Support

The following deliverables are made avail within A ion.Engine 26.0.0:

« Automation Engine » Agent_AS:

Automation Engine_Agent_J Asmo zs 0_0+build 1774201500804 zip.
Automation.Engine » Agent_BS:
Automation Engine_Agen } Bszuno zs 0_0+build 1774201500804 zip.
Automation.Engine » Agent_JMX
Automation Engine_Agent_IVX_26_0_0+build. 1774200600400 zip
Automation Engine » Agent MYV’
Automation Engine_Agent MVS_26_0_0+build 1774201500804 zip
Automation Engine » Agent

mation Engine_Agent NSK_26_0_0+build.1 zip
A\llomah-m Engine » Agent_PeopleSoft
Engine Ageat PeoleSoft 26 0. 0+buld 1714200600400 2p

Automation Engine » PR AUTOMIC. CAU AGENT P
Automation Engine_PCK AUTOMIC_CAU_AGENT_PS ﬂs 0_0+build 1774200900512 zip

0+build 1774200600400 zip.

Automation Engine » PCRAUTOMIC. CAL AGENT RA

Automation Engine_PCK AUTOMIC_CAU_AGENT_RA_26_0_0+build 1774200900512 zip
Automation Engine » Agent_SAP

Automaton Engne Ageat SAP-26.0.0+buld 1774200600400 5ip

Automation Engine » PCK AUTOMIC_CAl
Automation Engine_PCK AUTOMIC_CAU_ AGENT SAP_26_0_0+build 1774200900512 zip
Automation. Engine » Agent_SAP_HELM
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Automation Engine_Agent SQL

_0+build 1774200600400 zip.

Solution Downloads

This section lists the files that can be downloaded for the component release.

Solution Downloads

File Name ¢ File Size ¢ File Description ¢ Download MD5 Checksum & SHA256 Checksum #
0o & sy 10T TTESZSTI
Automation Engine_Agent_ AS400_26,0_0+buld 1774201500804 2 205818 - v @ aa2mraescab026sTTe 1873799
fraors
0o & carsmsrsrzsoasseye | SSBHPIOSSG baT161
Automation. Engine_Agent_BS2000_26_0_0+build. 1774201500804 zip 1215 MB - ¥ a6ee a9389a990a7deeddebIc5a5a7tes
Seartss
o @ oy SO asacaeozcaise
‘Automation Engine_Agent_JMX_26_0_0+build. 1774200600400.zip 10.12 MB - a 9ded 1674
Trs
0o @ Tcisrassssscicsascnnsse AN TRENUTITTS
Automation Engine_Agent_MVS_26_0_0+bulld. 1774201500804 2ip 1188 M8 . ¥ 3517981136306208Ch803046MEE3
oot
> @
Automation Engine_Agent_NSK_26_0_0+buld 1 zp Brawe - [mNe 222 11202ccazaBoR0DIB 10235554
oust92
0o @ 57849105 .
Avtomation Engine_Aget_PeopleSof_26_0_0+bukd 7742006004002 owe - 50 295c1 0O 4DHCCEUOGCHSST
Tatde
- JE s ————
Automation Engine_AgentRA.Core_25_0_0+bull 7742006004002 s e @ amaatsice BT isiant TG BN B2t
"



Q: Will | be able to download software artifacts via a REST API?
A: No. Unfortunately, support.broadcom.com does not provide REST API capabilities for downloading software artifacts.
The downloads REST API will be retired without a replacement.

Q: Where can | find the Release Notes Tool?
A: The standalone Release Notes Tool is being retired without a direct replacement. Instead, release notes will now be

published directly alongside the corresponding product (PDF) and component downloads (Text).

Docker Registries & Tokens

Q: What is happening to the docker registry hosted on gcr.io?
A: Docker images of the latest released version (24.4.4, 24.4.5 and 26.0.0) previously hosted on gcr.io are migrating to a

new registry hosted at packages.broadcom.com.

Q: Where can | obtain a token for the new registry replacing gcr.io?

A: You can generate a new token on the Broadcom Support Portal:

1. Navigate to the Broadcom Download Portal.
2. Look for the "Registry Tokens" button > https://support.broadcom.com/group/ecx/reqistry-token

D BROADCOM' Products Solutions Support and Services Company How To Buy a 0 & fav _

My Downloads

All Divisions B Search Product Name ‘ Show Results
@ Frec somware Downioads available HERE Registry Tokens

NET Core Buildpack NET Core Buildpack for VMware Tanzu

90S SERVICES Accucheck

3. Your generated token will remain valid for the duration of your active contract.


https://support.broadcom.com/group/ecx/downloads
https://support.broadcom.com/group/ecx/registry-token

Q: Can | modify the existing HELM charts to point to the new registry under packages.broadcom.com?

A: The following images are available to customers in the packages.broadcom.com registry after obtaining a token on
https://support.broadcom.com/aroup/ecx/registry-token
automic-docker.packages.broadcom.com/automic/component/release/

ae
e 26.00
e 2445
automation_ai
e 26.0.0
e 2405

There corresponding HELM charts for these releases already point to these docker images
e HELMG6.0.0
e HELM4.45

Manual re-configuration of HELM charts that have already been downloaded for these versions (HELM 4.4.4, 4.4.4 HF1,
4.4.4 HF2, 4.4.5, 6.0.0) is possible as well.
Old docker image path in helm chart
e repository location:
gcr.io/esd-automic-saas/automic/component/release/ae/
e example tags:
acr.io/esd-automic-saas/automic/component/release/ae/cp:26.0.0

gcr.io/esd-automic-saas/automic/component/release/automation_ai/automation-ai:26.0.0
New docker image path in helm chart

e repository location:

automic-docker.packages.broadcom.com/automic/component/release/ae/
e Example tags:

automic-docker.packages.broadcom.com/automic/component/release/ae/cp:26.0.0

automic-docker.packages.broadcom.com/automic/component/release/automation_ai/automation-ai:26.0.0



http://packages.broadcom.com
https://support.broadcom.com/group/ecx/registry-token
https://support.broadcom.com/web/ecx/solutiondetails?aparNo=99112812&os=MULTI-PLATFORM
https://support.broadcom.com/web/ecx/solutiondetails?aparNo=99112814&os=MULTI-PLATFORM
http://gcr.io/esd-automic-saas/automic/component/release/ae/
http://gcr.io/esd-automic-saas/automic/component/release/ae/cp:26.0.0
http://gcr.io/esd-automic-saas/automic/component/release/automation_ai/automation-ai:26.0.0
http://automic-docker.packages.broadcom.com/automic/component/release/ae/
http://automic-docker.packages.broadcom.com/automic/component/release/ae/cp:26.0.0
http://automic-docker.packages.broadcom.com/automic/component/release/automation_ai/automation-ai:26.0.0

Q: What's the difference between the HELM charts on downloads.automic.com and support.broadcom.com?
A: HELM charts published on

downloads.automic.com point to the gcr.io registry

support.broadcom.com point to packages.broadcom.com
Customers are encouraged to download the latest 26.0 / 24.4 HELM charts (HELM 6.0.0, HELM 4.4.5)
that point to the new packages.broadcom.com registry.

Here are 2 example values.yaml files:

\Y

© 2 removals

r-io.yam

# This values.yml contains a minimum configuration for a small sized installation
# repository contains settings from where the images are pulled
repository:

# location is the url of the repository. the version is taken from “spec.version™

location: ger.io/esd-automic-saas/automic/component/release/ae/

# pullPolicy is the imagePullPolicy for images from the repository
pullPolicy: Always
# pullSecret is the imagePullSecret used to pull images from the repository

pullSecret: automic-image-pull-secret

# images allows to define images which differ from “spec.version®
images:

automation-ai:

repository: ger.io/esd-automic-saas/automic/component/release/automation_ai/

# ingress defines the settings for ingress
ingress:
# enabled creates ingresses for AWI, JCP-WS, JCP-REST and operator if set to true
enabled: false
# applicationtostname will be used as suffix for the ingress, e.g. host will be inside that domain
spplicationtostname: your-domain.example.com
# secretName is the name of the TLS secret that contains the key and certificate to use for the

ingress

508 lines Copy @ 2 additions

m.yam

508 lines Copy

# This values.ynl contains a minimum configuration for a small sized installation
# repository contains settings from where the images are pulled
repository:
# location is the url of the repository. the version is taken from “spec.version®
location: automic-docker.packages.broadcon. com/automic/component/release/as/
# pullPolicy is the imagePullpolicy for images from the repository.
pullPolicy: Always
# pullSecr

pullSecret: automic-image-pull-secret

the imagePullSecret used to pull images from the repository

# images allows to define images which differ from “spec.version®
images:

automation-ai:

repository: automic-docker.packages.broadcom. con/automic/component/release/automation_ai/

# ingress defines the settings for ingress
ingress:
# enabled creates ingresses for AWI, JCP-WS, JCP-REST and operator if set to true
enabled: false
# applicationHostname will be used as suffix for the ingress, e.g. host will be inside that domain
applicationtostname: your-domain. example.com
# secretMame is the name of the TLS secret that contains the key and certificate to use for the

ingress

Important Note: If you have custom configurations that modify the YAML settings in HELM files, please review or update

your custom configuration to point repository location values to the packages.broadcom.registry.

Q: When will the Automic docker registry on gcr.io be turned off?

A: After downloads.automic.com is shut down, it will not be possible to renew their access to gcr.io. The gcr.io registry

will remain available for 90 days in order to allow transition to the new registry.

Lifecycle, Licensing, & Extensions

Q: Where can | find details about the Product Support Lifecycle?

A:
[ ]
[ ]

B i inf on for / .

End of Service dates

KB article with instructions on product lifecycle and end of service


http://downloads.automic.com
http://support.broadcom.com
http://downloads.automic.com
http://gcr.io
http://support.broadcom.com
http://packages.broadcom.com
https://drive.google.com/file/d/1MakhZQrHTqNNsvCpL7F9XGZCHRB7lzPO/view?usp=drive_link
https://drive.google.com/file/d/1WYmSlgdDmkmj7A7BZJrQauqmtvmfWeDi/view?usp=drive_link
http://gcr.io
http://gcr.io
http://gcr.io
https://support.broadcom.com/web/ecx/support-content-notification/-/external/content/ProductAdvisories/0/37817
https://support.broadcom.com/group/ecx/productlifecycle
https://knowledge.broadcom.com/external/article/150550/product-lifecycle-and-end-of-life-inform.html

Documentation & Compatibility

Q: Where will | find online and offline product documentation for Automic after the transition? once docs.automic.com is
removed?

A: The migration of product documentation from docs.automic.com to Broadcom Tech Docs is in progress. Updated
documentation links for the affected products will be added when available:

e Automic Automation

e Continuous Delivery Automation

e Automation Analytics & Intelligence
e Cloud Integrations

e RA Agents

e Online Documentation: Will be hosted on Broadcom Tech Docs.

e Context-Sensitive Help: In-product documentation links must be reconfigured to point to the new Broadcom
ech Docs URLs. Details on how to update the configuration will be shared here when available.

e Offline Documentation: Will be available as PDF downloads from Broadcom Tech Docs.

Q: Where can | find Compatibility Matrix details for my products?
A: The data previously provided by the standalone compatibility matrix is being integrated directly into the new product
documentation hosted on Broadcom Tech Docs.

In-Product changes

Q: Which In-Product changes will be required once downloads.automic.com is removed?
A: Administrators will have to prepare for the following changes within the Automic product.

AWI

In the next Automic Web Interface release, certain options will be removed:

e Administration > Packs - The menu option to “Update Index” will be removed.

e Administration > Packs - The context menu item to “Update Index” will be removed.

e Administration > Packs - The context menu item to “Install” will be removed.

e Administration > Packs - The context menu item to “Update” will be removed.

e Administration > Packs - Details panel will be removed.

e Documentation can no longer be hosted on premises as help-files can no longer be downloaded. All users must
have access to techdocs.broadcom.com.

e AWI configuration of the docs base URL will require updating. Configuration details will be provided when
available.

Package Manager
e Package Manager will no longer be able to install packages from downloads.automic.com via index update
You can download action packs to a local folder and install them locally.


http://docs.automic.com
https://techdocs.broadcom.com/
https://techdocs.broadcom.com/
https://techdocs.broadcom.com/
https://techdocs.broadcom.com/
https://techdocs.broadcom.com/
https://techdocs.broadcom.com/
http://techdocs.broadcom.com
http://downloads.automic.com
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